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(54) SYSTEM FOR SUPPORTING ANSWER TO INQUIRY INFORMATION 



(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system for 
supporting answer to inquiry information, with which an 
answer to inquiry information from a questioner can be 
speedily transmitted and transparency and reliability in 
the exchange of electronic mail can be improved. 
SOLUTION: By clicking an inquiry field 31 provided on a 
home page T an input form is displayed on a display 
device connected to a computer to be used by the 
questioner. The inquiry information transmitted on the 
input form by the questioner is distributed for each 
section and/or person in charge corresponding to 
contents and recorded on a first database 1 1 later. For 
the section or person in charge, the inquiry information 
recorded on the first database and an answer form are 
displayed on the display device. The answer is 
transmitted to the questioner by electronic mail 22. 
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^v^t> Suisxv f. y — y - 7 A ;u i 1 rtjcfturtstifcia 

frttHm k*ttC±SS^ 2 cOP^ffili® 3 5 ***»S tl 

iSS#ti, c©W20SWFffllinB3 5*c»t5*Xr 
y^s t 3 Afc^xm&Xfl^flo* *J3s l^Xt 
«y7st3 4tC»t5»BFX*«, H3*tc^T^T 

ffl^ja^SKT-r^iis Xf^s t 3 S^fe^T. S 
a*felJ:S5S«*i5rV3 5 f O^y y^«r*ftte, 

»s«ffifii»*^-;v 2 2^ tt, ^--^ i \z.wm^.ri 

%tt$>fc, ^ 1 t^ti»Sl/ny7^2 3t 

t28), c^ac *»*-MBflB3 6fc:* 
S*nfe«KOlB**fc«t"SSP*J t, -^2 201S^ 
»T-rSfcs ^V^Ts X-r^y^s t 3 6fcl*^T, 

t 3 3tc^t). Xf7^s t 3 6t?*HHD31fo Xr 
^7°s t 1 6 K^^B^tir^m^^-jV 3 3 ^ 

[0 0 3 7] 56:43. W5fiUfcl!rft*XT-v^s t 1 He 
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;?uc£K£n3<i£fr^ serais LXfcMfcs£RTffi£ 
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